
FACTS Login Instruction for Parents 
 

The ParentsWeb provided by FACTS gives you, the busy parent, an 
opportunity to get more involved in your child’s academic progress and future 
success. ParentsWeb allows you to access: 

o Student attendance and daily grades 
o Progress reports, reports cards and transcripts 
o Student Behavior (including Merit and Demerit points) 
o Student Service Hours 
o School events and calendar 

 
To Create Your Account: 

1.​ Visit this link to log in to FACTS SIS 

2.​ Enter Northern Academy’s District Code: NA-NY 

3.​ Click on Create Account 
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4.​ Enter your email address* 

 

*Important: Make sure to enter the SAME email address that’s on your child’s online 
application form. 

5.​ Click Create Account 
6.​ Go to your email inbox and click the link. 

 
7.​ Follow the prompts to create your account. 
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Update Student, Parent, and Family Information 
New York state laws require that schools submit student demographic data 

and follow certain health requirements. The state also requires schools to follow 
immigration requirements and maintain current contact information for all students. 
Contact information includes parental address or homestay address, emergency 
contact phone and email, parent contact, and medical information. 
 
Here’s how to update contact information via the Web Forms in ParentsWeb: 

1.​ Log in to your ParentsWeb account. 

2.​ Click School Information and click Web Forms 

3.​ Click Family Demographic Form 
a.​ You will see this screen under Family Demographic Form. 

 
●​ Day/Boarding students: Please list the parents/guardian's home address in 

both Student Demographic Form and Custodial Parent Form. 

●​ For Homestay student: 
○​ 1) list the host family's address in Student Demographic Form and list 

the student's home (parents') address on the Custodial Parent Form; 
○​ 2) list the host family contact information on the Emergency Contact 

Form and the Transportation Form. 

●​ To add a family member or host parent as the contact to receive school 
correspondence, please use the Grandparents Form. 

●​ To update parents/guardian contact information, please use the Custodial 
Parent Form. 
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